Benefits that support the
LGBTQ community

Having access to safe, high-quality care makes a difference in our physical and emotional well-being. At Anthem, not only are
you respected and valued as a member of the LGBTQ community, but you have the health benefits and caring support you
need to take care of yourself and your family. Your health plan offers:
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Broader benefits

Benefits are not excluded based on gender identity.
Benefits are available for spouses and domestic partners. You can check with your employer for more details.
Medically necessary treatment is covered, including hormone therapy and mental health counseling.!

World Professional Association for Transgender Health (WPATH) Standards of Care are followed when approving
gender-affirmation services.?

Tools and resources at no extra cost

o

Online and mobile tools, such as the Sydney™ Health mobile app, offer personalized health and wellness and
benefits information in one location. You can use the app to:

—Find care and compare costs.

— Check claims and benefits details.

—View and use digital ID cards.

— Ask questions about your benefits using the interactive chat feature.

You have access to forums led by doctors on topics such as “Gender Dysphoria and Transgender Issues,”
“Cultivating Transgender Inclusion,” and “Health Care Reform — Transgender Benefits.”
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Benefit support for gender-affirming care

If you need gender-affirming care but are unsure where to begin, please call
Member Services. They will provide you and your family with dedicated support
and ensure you understand how your benefits can support you. They can also:

o Go over costs of services.
o Find appropriate care providers in your plan’s network.
o Work with care providers on preapproval.

o Confirm schedules and procedures.

How we’re taking action to improve care for the
LGBTQ community

o Qur nurse care managers and clinical teams have access to training
on caring for transgender members so they can provide the best
support possible.

o Our Member Services team takes a “Cultivating Cultural
Competency” course to increase their understanding of and
sensitivity to LGBTQ concerns.

o Anthem sponsors mydiversepatients.com to help doctors and other
healthcare professionals learn how to better provide LGBTQ patients
with understanding care.

We are here for you

Our care managers understand the diversity of our members and their
healthcare needs. They can:

Call Member Services at

o Help you understand your options when it comes to gender-affirming care

the number on your ID or your fertility benefits.
card if you have questions o Assist you in finding the best, most appropriate care providers close to you.
about your health p|an or o Connect you to local resources that can provide support, if needed.

what your benefits cover.

1 Medically necessary treatment is established by the treating provider, benefits plan design, and medical policy.
2 Based upon your benefit coverage.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2024

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado netwark access plans are available on request from member services or can be obtained by going to
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Geargia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In
Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by
HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba
HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 southeastern counties of New York: Anthem Healthchoice Assurance, Inc.,
and Anthem Healthchoice HMO, Inc. In these same counties Anthem Blue Cross and Blue Shield HP is the tradename of Anthem HP. LLC. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Crass and Blue Shield, and its affiliate
HealthKeepers, Inc. trades as Anthem HealthKeepers providing HMO coverage, and their service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wiscansin (BCBSWI), underwrites or administers
PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wiscansin Collabarative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS palicies; WCIC
underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.



